
You do not pay for your annual

contact lens check (usually £30)

You are not charged for any

appointments between your

annual checks (normally £20)

You pay a discounted rate for

your contact lenses

Your lenses will be delivered to

you directly before you run out

Free home delivery

The cost of your lenses is paid

by direct debit so you are

spreading the cost.

Let us take the responsibility of

ensuring that your lenses are

delivered on time, when you need

them!

Many contact lens users find that

having their lenses sent to them

directly in time for when they

next need them is their preferred

choice, which is why most people

choose our Reward Scheme.

If you do choose to sign up to our

Contact Lens Reward Scheme,

you would pay for your first

supply of contact lenses

(normally a 3 months supply) on

the day you sign up. 

Thereafter, you would start

paying a direct debit that is

paying in advance, for your next

set of lenses.

When your next supply of lenses

is due, you will have already paid

for them in advance and your

order will be delivered to your

door!

Contact Lens Reward Scheme
 

Thinking of joining? Benefits of joining...



Terms & Conditions

About the Contact Lens Reward Scheme

Our reward scheme is a Direct Debit scheme, which provides a convenient way to spread

the cost of wearing contact lenses.  Additionally, and depending on your contact lens type,

solutions can be added to your plan.  This is not a credit agreement, it’s a payment plan

which allows you to pay in advance for your next order.  You will be required to pay for your

first order upfront when you join the scheme. Your bank account will then be debited each

month following sign up.  Your lenses will be ordered automatically and your payments will

mean the order if paid in full before it is shipped.  You must attend for your annual contact

lens checks and full sights tests when you are due, to ensure there are no disruptions to

your contact lens supply. 

How long does the Contact Lens Reward Scheme last?

It lasts as long as you are happy to remain on the scheme.  You do not need to renew, you

will remain on the plan unless you should change your mind for any reason.

Will my lenses always be sent out automatically?

As long as you have made all the necessary payments via direct debit, your lenses will be

shipped before you run out. 

Will my lenses always stay the same price?

All prices are subject to review.  Like most goods, there will be price increases that are set

by our suppliers which are unfortunately out of our control.  Should there be an increase in

the cost of your lenses (and/or solution), we will email/write to you and advise you of any

price increases with at least 4 weeks’ notice.

What happens if a mistake is made with my payment?

Although this is unlikely, should we or your bank/building society make a mistake with your

monthly Direct Debit payment, an immediate refund can the issued.  Please contact us

immediately and we will rectify any mistakes. Ideally by telephone call, but you can also

email admin@fraseroptical.co.uk if this is more convenient. 

What happens if I miss a payment?

If for any reason, your bank/building society rejects our request for your monthly payment,

we will attempt to contact you as soon as possible.  We can either request the payment

again or you can make payment via card or cash to bring your account up to date.

Please be aware, that we are unable to send your contact lenses until you have paid the

full balance of your delivery and any missed payments could lead to your delivery schedule

being altered.  We will contact you to arrange payment of any outstanding monies and can

realign your delivery schedule if required.  If you cannot contact you and cannot collect your

payment for 2 consecutive months, your reward scheme will be cancelled, future orders will

be cancelled and any credit balance you are due back, would be paid back to you.

 

What if my contact lens prescription or type of lenses change?

If your prescription changes, we will update our system accordingly and your next order will

contain your updated prescription.  If you lens type should change, we will change this on

our system.  If applicable, any money you have already pre-paid, will go towards your new

order and if there are any changes to the cost you are paying, our staff will let you know.



What if I change address/email/telephone number?

Please let us know as soon as possible, should any of your contact details change. We

need your address updated as soon as possible so that any orders can be shipped to your

new address. Should your telephone or email address change, please advise us as soon as

possible so we can contact you regarding your direct debit, should we need to. 

What if I cannot attend for my annual contact lens check?

Please contact us at your earliest convenience if you will have any difficulty in attending our

practice for your annual contact lens check. We want to make sure your eyes are healthy

and that your lenses are as comfortable as they can be, so we will need you to attend for a

contact lens check every 12 months and for a full sight test every 24 months (unless

otherwise advised by one of our Optometrists). We will do all that we can to keep you in

contact lenses, but if you become overdue for a check, there is a chance that we may need

to suspend your contact lens order until we can see you. 

What if I tear a monthly lens or run out of lenses early for any reason?

We realise that this is a possibility which is why we may be able to offer you lenses to tide

you over until your next supply comes in. This is usually a maximum of 10 pairs of daily

lenses or 1 pair of monthly lenses per year. This is dependent on your prescription and may

not always be possible. 

What if I end up with more lenses than I need at home?

If you find you have a large supply of lenses at home and wish to take a break from the

scheme, please let us know as soon as you can.We can either pause your payments and

deliveries for a set period of time or we can cancel your plan and discuss your options

when you next need lenses or at your next appointment, whichever is earliest. Please note

– if you do cancel the plan and wish to buy lenses as and when you need them, you will

lose the range of benefits that are part of the scheme. 

Our direct debit payments are collected by Go Cardless and your payments are protected

by the Direct Debit Guarantee.

Terms & Conditions continued...


